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Students’ survey Questionnaire 
 
Introduction:  
 
Thank you for participating in this survey. Your feedback is valuable in 
helping us enhance our General English courses. Please answer the 
following questions honestly and to the best of your ability. 
 
Student Name (Optional): ………………………………….. 
 
Teacher’s name and class level: ………………………………………… 

 
1. . How satisfied are you with the overall quality of the General 

English courses you have taken? 
 

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied 

     

 
2. What aspects of the General English courses have you found 

most beneficial? (e.g., speaking, writing, grammar, vocabulary, 
or pronunciation) 

 
…………………………………………………………………………………………………………… 
 
 

3. Do you feel that the course content is relevant and up to date? 
 

Strongly agree Agree Neither Disagree Strongly disagree 
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4. The assessments are relevant to the course materials with 

appropriate difficulty level. 
 

Strongly agree Agree Neither Disagree Strongly disagree 

     

 
 

5. I believe that my assessments are marked fairly. 
 

Strongly agree Agree Neither Disagree Strongly disagree 

     

 
6. What do you think about the teaching materials used in the 

General English courses? (e.g., Empower textbook, online 
materials and teacher’s supplementary materials) 

 

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied 

     
 

7. My General English course has helped improve my English 
language skills and proficiency. 

 

Strongly agree Agree Neither Disagree Strongly disagree 

     

 
 

8. How would you rate the teaching methods used in the General 
English courses? 

 
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied 
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9. My teacher makes me feel that he/she cares about me. 

 

Strongly agree Agree Neither Disagree Strongly disagree 

     

 
 

10. My teacher encourages me to do my best. 
 

Strongly agree Agree Neither Disagree Strongly disagree 

     

 
 

11. My teacher gives me constructive feedback. 
 

Strongly agree Agree Neither Disagree Strongly disagree 

     

 
 

12. Our class stays busy and does not waste time. 
 

Strongly agree Agree Neither Disagree Strongly disagree 

     

 
 

13. My teacher's classroom rules and ways of doing things are 
fair. 

 

Strongly agree Agree Neither Disagree Strongly disagree 
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14.  Our teacher gives clear instructions about what students 
should be doing and learning. 

 

Strongly agree Agree Neither Disagree Strongly disagree 

     

 
 

15.  How satisfied are you with the campus facilities, including 
classrooms, Wi-Fi, projection, students’ common room, Kitchen, 
etc.? 

 

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied 
     

 
 

16.  How satisfied are you with the cleanliness of the campus 
and your classroom?  

 

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied 

     

 
 
 

17.  What suggestions do you have for improving the General 
English courses or the learning experience? 

 
…………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………… 
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18.  On a scale of 1 to 10, how likely are you to recommend the 
Future English to others? (1 being extremely unlikely, 10 being 
extremely likely) 

 

1 2 3 4 5 6 7 8 9 10 

 
 
 

mailto:info@future.edu.au
http://www.future.edu.au/

